The Ethics & Compliance Webline and Helpline are available to partners to ask
questions or raise concerns. They are available 24 hours a day, seven days a week,
and an interpreter can be made available upon request.

Ethics & Compliance Webline

www.Starbucks.com/Helpline

Ethics & Compliance Helpline

Americas

United States 1-888-803-1477
Canada-English 1-888-803-1477
Canada-French 1-888-803-1477
Costa Rica 00 8000 825 0924

Asia Pacific
Hong Kong 006 8000 825 0924
Japan 81120-491-604

China
China 400-025-0924

Europe, Middle East and Africa
Austria 00 800 0825 0924

ltaly OO 800 0825 0924

Switzerland 00 800 0825 0924
Netherlands OO0 800 0825 0924
United Kingdom 00 800 0825 0924



